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Dear SAP User Groups, 
  
  
Welcome to our SAP User Groups Newsflash! It is designed to keep SAP User Groups up-to-

date on current offerings and services such as hands-on workshops, latest news from service 

and support, and influencing initiatives. 

Please feel free to share the Newsflash with your User Group members. 
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Call to action 

  

  

1. Participate in the Survey for SAP ERP Customers 

  

Please support SAP by sharing this information with your User 

Group members: 

As a SAP customer, are you considering moving your company to 

the Cloud or upgrading your existing on-premise systems? SAP 

wants to empower you and your business to succeed! We ask for 

10 minutes of your time to give us your feedback on how SAP can 

better support you. 

Please note that the survey will be open until April 16. Your 

participation is much appreciated! 

  

Access the survey    
 

 

 

   

  

  

SAP User Group Specific Offerings 

  
  

  
  
2. Hands-On Workshops 

  

Find out about our workshops on topics that are important to SAP 

customers. They are all easy to adopt, so please do not hesitate to 

 

 

https://s1.intellisurvey.com/run/k0217338115_c-35/17H8MXB6LAZG?pan=999


contact us for help with the set-up and customization according to 

your priorities and needs. 

  

Schedule your workshop 

  

  

  

Customer Value Experience 

  

  

3. Define Your Unique Path to Innovation and Optimization with 

the Pathfinder for Lines of Business 
  

The new SAP Innovation and Optimization Pathfinder for LoB offers 

guidance to decision makers in each Line of Business to enable 

their company’s strategy with SAP Solutions, Service & Support. 
  

Request your report 

 

 
 

 

  
 

Value of Support 
  
  

4. How to Navigate Your Path Towards an Intelligent Enterprise 
  

Discover how to evolve your business into an Intelligent Enterprise. 

  

Learn more 

 

 

 

 

  

  

5. Enterprise Support Academy 

  

Please be informed about upcoming scheduled offerings and new 

webinar replays. As a special value, we have sessions available in 

Chinese (ZH) and Japanese (APJ). Just click on your region below. 

  

APJ  EMEA  LA  NA  ZH    
 

 
 

   

  

  

6. SAP Product Support Certification 

  

Do you work with SAP Support? If so, SAP Support would like your 

thoughts on a project they are kicking off – SAP Product Support 

Certification. This would be a certificate that recognizes your 
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https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/Update/SAP_Enterprise_Support_Academy_Schedule_APJ.htm?sap-outbound-id=01AA3173AA50A7685A50CCAC1C3BAA3B6FA7F892&utm_source=SAPHybris&utm_medium=email&utm_campaign=890&utm_term=G-162281-6-Enterprise%20Support%20Academy___APJ&utm_content=EN
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expertise in best practices from SAP Support. If you are available 

for a one-hour phone call in April (and potentially a few more calls 

through the year), please contact supportusability@sap.com and 

let them know your name, location and the number of years you 

have been working with SAP Support. 
  

  

  

7. SAP Support Survey 

  

Please take 5 minutes to complete this online survey about SAP 

Support. SAP Support would love to hear your thoughts, so they 

know how to improve their offerings and services. 

  

Access the survey 

 

 
 

 

  

  

SAP S/4HANA 

  

  

8. Get Started Now with SAP S/4HANA Adoption Starter 

Engagement 

  

Please join the weekly introductory webinars about the SAP 

S/4HANA Adoption Starter Program, a new way of building your 

roadmap from SAP ERP to SAP S/4HANA in 90 days (elapsed 

time). 

  

Learn more  
 

 
 

  

  

  

9. Top Reasons to Move to SAP S/4HANA 

  

Explore the top benefits according to SAP S/4HANA customers – 

and use our value advisor tool to find out what your business could 

do with intelligent ERP. 

  

Learn more  
 

 
 

 

  

  

Influencing 

  

  

mailto:supportusability@sap.com
https://surveys.sap.com/jfe/form/SV_9zB5DqSutst5nNz
https://webinars.sap.com/s4-hana-adoption-starter-reg-platform/en/reg-info-session-en
https://move.s4reasons.com/


10. How Can Customers Shape the SAP solutions They Are Using 

Today? 

  

In this short video, find out how customers can continue their 

Influencing journey with SAP by leveraging the offerings of SAP 

Customer Connection and SAP Continuous Influence to help shape 

the SAP solutions. 

  

Access the video 

 

 
 

 

  
  
  
   

 

https://www.sap.com/about/customer-involvement/influence-adopt.html#video=38eebcbe-1c7d-0010-87a3-c30de2ffd8ff

