Newsflash for

Dear SAP User Groups,

Welcome to our SAP User Groups Newsflash! It is designed to keep SAP User Groups up-to-
date on current offerings and services such as hands-on workshops, latest news from service
and support, and influencing initiatives.

Please feel free to share the Newsflash with your User Group members.

Your Global SAP User Groups Organization
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Announcements

1.

Important System News

Please note that from Friday July 26, 4pm UTC to Monday July 29,

7:45am UTC important technical changes have to be applied to SAP |
systems that are connected to the SAP ONE Support Launchpad.
These changes will affect services in the SAP ONE Support
Launchpad and will lead to temporary unavailability of launchpad
applications. If you experience any technical issues during the

downtime, please check the following support contact options.

Read more

SAP User Group Specific Offerings

2. Hands-On Workshops

Discover our hands-on workshops that are covering topics important
to SAP customers. They are all easy to adopt, so please do not
hesitate to contact us for help with the set-up and customization
according to your priorities and needs.

Discover Workshop Concepts

SAP Data & Database Management Webinar eBook

Discover the newly published SAP Data & Database webinar eBook
and learn more about the advantages and capabilities of the SAP M=
HANA in-memory database.


https://support.sap.com/en/contact-us.html
https://support.sap.com/content/launchpad/en_us/misc/sysnews.html
https://webinars.sap.com/sap-user-groups-k4u/en/ondemand_workshops

Read the eBook

Events

4. Highlights from SAP Customer COE & Support Event

On July 2nd and 3rd, this year's German-speaking Customer COE & '
Support Event has been successfully conducted at the SAP
Headquarters in Walldorf, Germany. The contributions by customers
and SAP experts, covering topics such as the Transition to SAP
S/4AHANA, Integration or Human Capital Management, were very
well received by the customers. Take advantage of the opportunity
to download the presentations on the event's website.

Read more

SAP S/AHANA

5. Tailored Recommendations for SAP S/4AHANA Customers Now
Available — SAP Pathfinder for SAP S/AHANA

The new SAP Innovation and Optimization Pathfinder for SAP
S/AHANA has been launched based on the well-established SAP
Pathfinder for ERP. Customers running SAP S/4HANA can leverage
this service to develop and sharpen their innovation roadmap in SAP
S/AHANA. It recommends the most valuable innovations and steps
for short-term and mid-term optimization and thus helps to achieve
the most value from their installation of SAP S/4AHANA.

Read more

Value of Support

6. Update of the Support Backbone — Customer Action Required!

Act now and update your systems to stay connected to SAP as of
January 1, 2020. The SAP Support Backbone has been updated.
Customers need to switch to the new infrastructure before the end of
2019 to ensure continuous connectivity. This includes updating SAP
Solution Manager to SP Stack 8 as well as every other SAP system
that has a direct connectivity to Support Backbone.

Read more Check the video


https://msmproda7afccce3.hana.ondemand.com/ebook/dbmgmt/index.html
https://sap-my.sharepoint.com/:f:/p/sinan_schreiner/EkdJaiR4IuVImbBrimsh4AsBWlknOjkRtQlnlmTcwBms7Q?e=AUzsl6
http://www.sap.de/ccoe
https://blogs.sap.com/2019/04/08/sap-pathfinder-now-also-provides-tailored-recommendations-for-sap-s4hana-customers/?source=email-g-upgrade-newsletter-20190417&sap-outbound-id=472E69832A24D1D80509A87952EC6EF881E0F1AD&utm_source=SAPHybris&utm_medium=email&utm_campaign=1110&utm_term=NEWS_GL_ALL_177259_1_Innovation_Tranform___Article%206&utm_content=EN
https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/connectivity-to-sap.html
https://youtu.be/hJ4kcVmoDDU

7.

10.

Ask an Expert Peer is now an official channel of the Next-
Generation Support approach

Ask an Expert Peer is now an official and permanent channel of the
Next-Generation Support approach. Learn how SAP’s new support
channel and crowdsourcing customer service is changing real-time
support and helps you with fast resolution of your product related,
technical issues.

Read more

New My Trust Center underlines SAP’s commitment to security
and data privacy

The new My Trust Center in the SAP Support Portal offers a central
repository for documents with classified information and other
content around security and data privacy topics, which are only
accessible to users with a valid S-user ID.

Read more

SAP Enterprise Support Academy delivers meet-the-expert
sessions with Zoom

Zoom webinar solution provides an excellent webinar experience
with simplified login access and improved application interfaces
powered by adaptive viewing and modern design elements.
Participants can connect via mobile and desktop apps from any
location and enjoy crystal clear audio, enhanced screen viewing, and
cross-platform instant messaging.

Read more

Enterprise Support Academy

Check out the upcoming scheduled offerings and new webinar

replays. As a special offering, we have sessions available in Chinese |

(ZH) and Japanese (APJ). Just select your region below.

APJ EMEA LA NA



https://news.sap.com/2019/07/ask-an-expert-peer-real-time-support/
https://support.sap.com/en/my-support/trust-center.html
https://blogs.sap.com/2019/06/21/new-my-sap-trust-center-underlines-our-commitment-to-security-and-data-privacy/
https://blogs.sap.com/2019/05/21/meet-the-expert-at-sap-enterprise-support-academy/?sap-outbound-id=EA376EC727F00A356FBCA4FF345D6A6EA52025A7&utm_source=SAPHybris&utm_medium=email&utm_campaign=1478&utm_term=NEWS_GL_ALL_162281_10_SAP_Enterprise_Sup___Article%201a&utm_content=EN
https://s4cloudae36f1aac.hana.ondemand.com/data-buffer/sap/public/cuan/link/100/EA376EC727F00A356FBCA4FF345D6A6EA52025A7?_V_=2&_K11_=5FA1917F4400344C110BEB21D9E653CE8181DE0E&_L54AD1F204_=&_K13_=47&_K14_=70d5badd851a3003f0733aea38cd7b260b8e649bb47d3885c5bba7cf6f0e2747
https://s4cloudae36f1aac.hana.ondemand.com/data-buffer/sap/public/cuan/link/100/EA376EC727F00A356FBCA4FF345D6A6EA52025A7?_V_=2&_K11_=CC39F72149EE4787128527F4E76F667FFA9A80F3&_L54AD1F204_=&_K13_=47&_K14_=c36ff97e91d449c1eb21e1d0b44ae8081d5ad3c342dc597025aa60ab8b2b38fd
https://s4cloudae36f1aac.hana.ondemand.com/data-buffer/sap/public/cuan/link/100/EA376EC727F00A356FBCA4FF345D6A6EA52025A7?_V_=2&_K11_=6BEED291DF5639FC21C27AA9781041C090BEF14D&_L54AD1F204_=&_K13_=47&_K14_=c923e8bf8ba9ac388ad74674d4b25acc08f72854aba9896fc51d283dfd0a0119
https://s4cloudae36f1aac.hana.ondemand.com/data-buffer/sap/public/cuan/link/100/EA376EC727F00A356FBCA4FF345D6A6EA52025A7?_V_=2&_K11_=4A4ABC10D81C7FFA7CBF35EA371DA4ECAF366E22&_L54AD1F204_=&_K13_=47&_K14_=6a2d47c652eacf673fdc196c05a057d04646b79ffb476e252bea0b7023657f41

