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Dear SAP User Groups, 
    

 

 
Welcome to our SAP User Groups Newsflash! It is designed to keep SAP User Groups up-to-

date on current offerings and services such as hands-on workshops, latest news from service 

and support, and influencing initiatives. 

We cordially welcome Luxembourg SAP User Group (LSUG) as a new member in the SAP User 

Groups community. 

Please feel free to share the Newsflash with your User Group members. 

 

Your Global SAP User Groups Organization 
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SAP User Group Specific Offerings 
 
  

 
  

1. SAP Globalization Services eBook - NEW 
 

Discover the newly published SAP Globalization Services eBook and 

learn more about the services that SAP offers to support global 

projects. 
 
Read the eBook 

 

 
 

 

 

2. SAP S/4HANA Webinar eBook - NEW 
  

Learn more about why and how to tackle the move to the Intelligent 

Core in our webinar eBook, covering various topics of interest for 

SAP customers in the context of SAP S/4HANA. 

  
Read the eBook 

 

 
 

 

 
 

 

SAP S/4HANA 

 

 

https://msmproda7afccce3.hana.ondemand.com/ebook/GSfinal/index.html?campaigncode=NF_0819&source=email--newsletter-
https://msmproda7afccce3.hana.ondemand.com/ebook/SAPS4HANA/index.html?campaigncode=NF_0819&source=email--newsletter-


3. SAP S/4HANA Cloud 1908 Released to Customers 

  

This latest release of SAP S/4HANA Cloud delivers lots of new 

features and improvements that support the intelligent enterprise. 

Check the details and find some highlights of the SAP S/4HANA 

Cloud 1908 Release. 

  
Read more 

 

 
 

 

 

 

4. SAP S/4HANA Movement Program - UPDATE 

  

After almost one year of running the SAP S/4HANA Movement 

program, changes gears and gets on speed. The main objective of 

the program is to assist installed SAP ERP customers in their move 

to SAP S/4HANA. The SAP User Groups members can benefit from 

the new SAP Tools & Services of the program to prove and unleash 

the real value of SAP S/4HANA. 

Join the specially created SAP S/4HANA Movement Webinar Series 

and gain confidence for your SAP S/4HANA transformation journey! 

  
Join the webinars        Read more 
 

 

 

  

 
 

5. Next-Generation SAP Business Scenario Recommendations 

for SAP S/4HANA - NEW 

  

Discover business improvements enabled by SAP Innovations:  

SAP Business Scenario Recommendations for SAP S/4HANA (Next-

Generation). The SAP Business Scenario Recommendations (BSR) 

report provides you with tailor-made insights to build your case for 

SAP S/4HANA. Starting on September 2nd 2019, the Next-

Generation BSR is generally available.  

  
Read more 

 

 

 

  

 

 

6. Business Partner Model Adoption in Transition to SAP 

S/4HANA 

  

Trusted enterprise master data is the foundation for efficient 

processes. The Business Partner model offers a powerful design to 

realize B2B2C scenarios. Discover how SAP ERP customers should 

adopt master data prior to their conversion journey to SAP S/4HANA. 

 
 

https://blogs.sap.com/2019/08/05/intelligent-erp-update-sap-s4hana-cloud-1908-release/?campaigncode=NF_0819&source=email--newsletter-
https://www.sap.com/products/s4hana-movement.html
https://www.sap.com/products/s4hana-movement.html
https://webinars.sap.com/sap-user-groups-k4u/en/s4hana11#190918
https://webinars.sap.com/sap-user-groups-k4u/en/s4hana11?campaigncode=NF_0819&source=email--newsletter-#190918
https://www.sap.com/products/s4hana-movement.html?campaigncode=NF_0819&source=email--newsletter-#pdf-asset=c0006f86-357d-0010-87a3-c30de2ffd8ff&page=1
http://www.sap.com/next-generation-BSR?campaigncode=NF_0819&source=email--newsletter-


  
Read more 

  

 

 

Value of Support 
 
 

7. Update of the Support Backbone - Customer Action Required!  

  

Are you set up for the future with the updated SAP Support Backbone 

Infrastructure? If not, act now and update your systems to stay 

connected to SAP as of January 1, 2020. Customers need to switch 

to the new infrastructure before the end of 2019 to ensure continuous 

connectivity. This includes updating SAP Solution Manager to SP09 

as well as every other SAP system that has a direct connectivity to 

Support Backbone. 
 

Read more    Video is now available! 
 

 

 

 

 

 

8. New Next-Generation Support Overview is available 

  

New Next-Generation Support Overview is available for download 

from sap.com. The overview provides information on the Next-

Generation Support offerings and hyperlinks to more detailed 

information for each tool and service. You may download the asset 

via the link below. 

  
Download the brochure 

 

 
 

 

 
 

9. Incident Management Application Simplifies Your Incident 

Creation Process 
  

SAP Product Support has conducted a series of customer interviews 

and surveys to continuously improve and simplify the customer 

support experience. The results are turned into design and will now 

further improve the entire incident creation process. 
  
Read more    
 

 
 

   

 
 

https://d.dam.sap.com/a/y1nP6V8/Business%20Partner%20Model%20and%20Adoption%20during%20S4HANA%20Movement%20-%20August%20-%20OV-Final.pdf
https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/connectivity-to-sap.html?campaigncode=NF_0819&source=email--newsletter-
https://youtu.be/hJ4kcVmoDDU
https://www.sap.com/documents/2019/08/c60f667e-5e7d-0010-87a3-c30de2ffd8ff.html?campaigncode=NF_0819&source=email--newsletter-
https://news.sap.com/2019/08/tired-of-spending-too-much-time-creating-incidents/?campaigncode=NF_0819&source=email--newsletter-


10. Bringing B2C Principles to B2B Services and Support 

  

Although the on-demand economy was born out of business-to-

consumer (B2C) offerings, its principles are firmly rooted in the 

expectations of business-to-business (B2B) customers. This is 

especially important for support and services, which serve as a 

customer’s main touchpoint with a vendor not only when issues arise, 

but in pursuit of continuous success. 

 
Read more   
  

 

 

 

 
 

11.  Enterprise Support Academy 
 

Check out the upcoming scheduled offerings and new webinar 

replays. As a special offering, we have sessions available in Chinese 

(ZH) and Japanese (APJ). Just select your region below. 
 

APJ          EMEA          LA          NA 
 

 
 

 

 
 

Events 

 
 

12. Highlights from Japan SAP Users' Group Focus 2019 Event 
 

Japan SAP Users' Group (JSUG) Focus 2019, the biennial 

conference for SAP users in Japan, took place on July 19, 2019 with 

700+ participants.  The conference provided keynote session 

featuring SAP Strategy revealed at the SAPPHIRE NOW followed by 

great customer stories and panel discussions about key topics such 

as Digital Transformation.  This conference provides a unique 

chance for collaboration among customers, SAP and partners in the 

region. Check the JSUG official Facebook site to get more 

impressions. 
 

JSUG official Facebook site 

 

 

 

  

 
 

Influencing 

 

 

13. Customer Connection Projects 

  
 

 

https://news.sap.com/2019/08/b2c-principles-b2b-support/?campaigncode=NF_0819&source=email--newsletter-
https://s4cloudae36f1aac.hana.ondemand.com/data-buffer/sap/public/cuan/link/100/EA376EC727F00A356FBCA4FF345D6A6EA52025A7?_V_=2&_K11_=5FA1917F4400344C110BEB21D9E653CE8181DE0E&_L54AD1F204_=&_K13_=47&_K14_=70d5badd851a3003f0733aea38cd7b260b8e649bb47d3885c5bba7cf6f0e2747
https://s4cloudae36f1aac.hana.ondemand.com/data-buffer/sap/public/cuan/link/100/EA376EC727F00A356FBCA4FF345D6A6EA52025A7?_V_=2&_K11_=CC39F72149EE4787128527F4E76F667FFA9A80F3&_L54AD1F204_=&_K13_=47&_K14_=c36ff97e91d449c1eb21e1d0b44ae8081d5ad3c342dc597025aa60ab8b2b38fd
https://s4cloudae36f1aac.hana.ondemand.com/data-buffer/sap/public/cuan/link/100/EA376EC727F00A356FBCA4FF345D6A6EA52025A7?_V_=2&_K11_=6BEED291DF5639FC21C27AA9781041C090BEF14D&_L54AD1F204_=&_K13_=47&_K14_=c923e8bf8ba9ac388ad74674d4b25acc08f72854aba9896fc51d283dfd0a0119
https://s4cloudae36f1aac.hana.ondemand.com/data-buffer/sap/public/cuan/link/100/EA376EC727F00A356FBCA4FF345D6A6EA52025A7?_V_=2&_K11_=4A4ABC10D81C7FFA7CBF35EA371DA4ECAF366E22&_L54AD1F204_=&_K13_=47&_K14_=6a2d47c652eacf673fdc196c05a057d04646b79ffb476e252bea0b7023657f41
https://www.facebook.com/JSUGNET/posts/2302528663134835


This Customer Connection project will focus on improvements of 

functionality and usability in the area of SAP ERP Sales & 

Distribution (SD). Please note that collection phase starts on 

September 24th. 

 

SD Sales and Billing 2020 (starting on September 24)  

   

 
    

 

https://influence.sap.com/sap/ino/#campaign/1968

